Nantwich Museum Shop – How to Order
Visit our shop https://nantwichmuseum.org.uk/our-shop and select the item(s) that
you wish to order. It is best to go to the page for the item that you wish to purchase
and then select the Add to Basket button:

You can then view your basket, by clicking View Basket:

if you wish to order additional copies, you can change the number here.
Once you have clicked View Basket, you will be able to see what is in your basket.

If you wish, you can go back (at any time) to look at other items that you may also
wish to purchase.

In the View Basket area, you can click on the x to delete any items that you no
longer require. In the Quantity column you change the quantity of any items ordered
if you wish.

You will get an estimate of shipping costs, which will be calculated when you
proceed to the checkout. When you are ready, select Proceed to checkout.

On the Checkout page, you will be asked to supply your address, phone number and
email address. The address will be used to post printed items, your phone number
will be used to contact you (in the unlikely event of there being any problem with your
order) and the email address will be used to confirm orders and send more details to
obtain downloads and take part in Webinars etc. Please make sure these are
accurate, as otherwise we may not be able to send you what you want. If you were
expecting an email, but did not receive it, please check your Spam folder before
contacting the museum.

To complete the order, please then click on Proceed to Paypal.
You do not need a PayPal account to complete your order, we use PayPal to
securely collect your money, and you can pay by your usual Credit or Debit Card.

The next page says Log in to PayPal:

Unless you wish to pay via PayPal, go straight to Pay by Debit or Credit Card.

On the final page it should display Nantwich Museum Trust Limited and the
amount (including any postage) owing. Please add your bank details to complete
your order.

Frequently Asked Questions

Q. What are the Printed Booklets?
A. Printed booklets are usually written by members of our Research Group, on
specific subjects relating to the history of Nantwich and the surrounding area.

Q. What is the difference between a Digital Download and a Printed Booklet?
A. A Digital Download is a PDF file that has been copy protected. You will be sent an
email straightaway, with a link to download this file. This has the advantage for you
that you get the content instantly and save postage costs. It also saves the Museum
the cost of paper and printing. If you prefer a printed booklet, we are trying to get as
many as possible online. The content is usually the same for either item.

Q. What is a Webinar?
A. We currently offer webinars using Zoom, on a variety of different subjects. These
are usually illustrated talks by members of our research group, on a wide range of
aspects of the history of Nantwich, and the surrounding area. There is usually an
opportunity to ask questions. The webinars keep changing, so please keep visiting to
see what we have on offer.

Q. I live overseas. Can I still buy items?
A. We are actively looking to make available as much as possible to visitors outside
the UK. If you need an item urgently, please contact the museum, and we will see
what we can do.

Q. Why do you use PayPal?
A. We use PayPal as a secure way to collect your money. You do not need a PayPal
account to make purchases from our shop.

Q. Where does my money go?
A. The vast proportion of funds go directly to Nantwich Museum, which is a
registered charity, to support the work that it does in our community. A very small
amount goes to PayPal (we get charity rates) as a handling fee, and we also have to
meet printing costs on our books and booklets (which we endeavour to keep as low
as possible).

Q. I have not seen what I was looking for.
A. Please contact us. We are always receptive to suggestions for new content.

Phone: 01270 627104
Email: enquiries@nantwichmuseum.org.uk
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